Purpose:

Policy:

Donor Policy

Texarkana Resources for the Disabled, Inc.
Donor Privacy Policy

To ensure the quality and ethical process of donor information for
funds provided to Texarkana Resources and to provide a
mechanism to assess and record donor information.

It is the policy of Texarkana Resources for the Disabled, Inc. to
protect the privacy of our customers, trainee’s, donors, and visitors
by safeguarding all personal and financial information. This policy
dictates Texarkana Resources for the Disabled, inc. will only
collect necessary donor information for internal purposes, such as
issuing tax receipts and providing updates on our activities.
Importantly, this data is strictly confidential and is not disclosed to
third parties unless required by law or with the explicit consent of
the donor. Furthermore, our organization will ensure data security
through stringent physical, electronic, and managerial safeguards
to prevent unauthorized access. We do this by using encryption,
access controls, network firewalls and physical security, our
measures ensure your information provided is protected. We also
use a third-party account (Pinnacle IT) which provides additional
security measures for donor privacy.

This policy also respects donor preferences regarding public
recognition and communication, offering an opt-out provision for
those who wish not to receive future correspondence. An opt-out
email is also sent to all potential and actual donors annually via
email through our software program (Levitate). As a compliant
organization, Texarkana Resources abides by all applicable laws
and regulations concerning data privacy and anti-spam measures.
We use industry safeguards to protect your information. If you need
to contact Texarkana Resources for the Disabled, Inc. to review
personal information collected, and/or to request corrections
please email Jennifer Lewis at jlewis@texarkanaresources.org.

The Donor Privacy Policy is subject to periodic reviews and
updates to ensure its continued relevance. Through the
implementation of this policy, Texarkana Resources for the
Disabled, Inc. aims to preserve donor trust by maintaining the
highest standards of privacy and data security. We will not sell,
share, or trade donor information with any other entity. All
information is confidential, and we honor our donors’ rights to
privacy. We will use the USPS mail or our encrypted email system
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to send in-kind and tax letters with the addresses or email address
provided.
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